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Introduction

In 2012 the lowa Legislature enacted Senate File (SF) 2160 which allowed nursing
facilities to collect additional payment above the Medicaid payment from residents and
families who desire a private room. This is referred to as private room supplementation.
The legislation set out humerous requirements that must be met for facilities who
supplement the Medicaid rate by charging for a private room.

During the 2014 session of the 85" General Assembly, the lowa legislature enacted
House File (HF) 2463, which changed the minimum occupancy requirement for facilities
eligible to accept private room supplementation, and which required facilities to report
data on their usage of this option to the Department of Human Services (DHS) annually
by January 15 and for DHS to submit the compiled data to the legislature annually by
May 1. This report is filed in accordance with these requirements.

Body

SF 2160 added subsection 249A.4 to the lowa Code. This set out requirements for
when private room supplementation may be used and directed DHS to adopt
administrative rules to implement the law. After following the normal rulemaking process
including an opportunity for public comment, the rules became effective on July 1, 2013.

The rules establish circumstances when private room supplementation is not allowed,
including:
e Any time period during which the private room is therapeutically required.
¢ \When no room other than the private room was available.
e When the nursing facility only provides one type of room or all private rooms.
e When the facility’s occupancy rate was less than 80 percent (the minimum
occupancy level was subsequently reduced to 50 percent in HF 2463).
e As a precondition of admission, expedited admission, or continued stay in a
facility.

The nursing facility must alsc ensure that all appropriate care is provided to all residents
regardless of the availability of private room supplementation.

The administrative rules also address the amount that may be charged for private room
supplementation. The amount that a nursing facility may charge for a private room is
based on the difference between the Medicaid rate for a semi-private room and the
facility’s private-pay rate for a private room; however, total payment for the private room
cannot exceed the average private room rate for each facility.

Additionally, when a facility offers private rooms for a supplemental charge, the facility
must inform all residents and their legal representatives of the following:
e |f the resident desires a private room, the resident or resident’s family may
directly pay the facility for the amount of supplementation.
e The nursing facility's policy if a resident residing in a private room converts from
private pay to Medicaid payment but the resident is not willing or able to pay
supplementation for the private room.
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e Alist of the private rooms for which supplementation is available, including a
description.

¢ The process for an individual to take legal responsibility for providing
supplementation, including identification of the individual and the extent of the
legal responsibility.

The administrative rules also require that nursing facilities document in the resident's
record information about any supplemental charges for a private room including the
portion of the total charge reimbursed by Medicaid, and the portion of the total charge
reimbursed through supplementation.

In 2014, the legislature enacted additional reporting requirements in HF 2463. The
department adopted administrative rules which were effective March 1, 2015, to
implement this change. The administrative rules require facilities that are utilizing
supplementation to report:

» The total number of beds available at the nursing facility, the number of such
beds available in private rooms, and the number of such beds available in other
types of rooms.

The average occupancy rate of the facility on a monthly basis.

The total number of residents for whom supplementation was utilized.

The average private pay charge for a private room in the nursing facility.

For each resident for whom supplementation was utilized, the total charge to the
resident for the private room, the portion of the total charge reimbursed under the
Medicaid program, and the total charge reimbursed through supplementation.

¢ & ¢ o

Conclusion/Recommendations

Because the department does not know in advance which facilities receive
supplementation for private rooms, DHS provides a form for all nursing facilities to
complete for calendar year 2017. Facilities that were not charging for private rooms
needed only to indicate as such on the form; those that were receiving supplementation
were to complete all of the required information. The form was distributed via
Informational Letter 1741-MS-FFS on November 22, 2016. The letter directs facilities to
submit the form no later than January 15, 2018.

Completed forms were received from 135 of the 430 nursing facilities in lowa, for a
response rate of 31 percent. information from lowa's nursing facility associations
indicates that very few facilities are utilizing private room supplementation; as such it is
likely that those facilities that did not respond are not charging supplementation for a
private room.

Of the 135 facilities that submitted data for calendar year 2017, only 18 facilities (13
percent) reported charging a supplemental amount for provision of a private room.
There were a total of 54 residents who received private rooms due to supplemental
payments. The total amount received for supplementation in calendar year 2017 was
$395,735 with amounts paid by individual residents ranging from $2,187 to $40,134.
Appendices A and B provide additional detail for all facilities that reported data.
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